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music on the lawn scheduled 
Ready to dance? Ready for Bam!Dog gourmet hot 
dogs and free Kona Ice? Music on the Lawn starts 
at 5:30pm on August 12th on the Residents' Center 
lawn. 

23

volunteer spotlight 
jessica hartWig 
Volunteering time to various communities is 
important to Jessica Hartwig. Currently, she enjoys 
supporting the ACHOA Social Committee through 
various planned activities.

25 winemaker in arrowcreek 
Winemaker Dan Carrick has been making wine 
for over 25 years and he has been growing grapes 
using regenerative techniques for over twenty years 
in Penn Valley, CA, just off Highway 20 near Grass 
Valley. 

26
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on the cover 
Photo by Susan Duncan of buttercup 
super-bloom on hills above 
ArrowCreek with Indian Paintbrush in 
the foreground in Dry Creek Canyon.

The ArrowCreek View is looking for 
community photos to be used on a 
future cover. Your digital photos must 
be submitted via email to: 
acview89511@gmail.com.
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ArrowCreek View is the official publication  
of the ArrowCreek HOA published by CCMedia. 
775.327.4200 | www.cc.media 
peggy@cc.media

ACHOA contact info 
Inquiries, concerns, requests to 
the Board or Committees: 
ACservice@associasn.com

Use TownSQ (www.townsq.io) to ask 
questions or make comments concerning the 
ArrowCreek View, check your account real 
time, view secured ACHOA documents, and 
see announcements!

Management Company 
Associa Sierra North (ASN) 
10509 Professional Cr. #200 
Reno, NV 89521 
775.626.7333 P | 775.626.7374 F

ArrowCreek's ASN Community Manager 
Marian Young 
775.334.7436 Direct

Ombudsman for Owners in CICCH/HOAs 
http://.red.nv.gov.content/CIC/Main/ 
CICOmbudsman@red.nv.gov 
702.486.4480

ACHOA General Manager 
Scott Peterlin 
scottachoa@gmail.com

residents' center 
775.850.4620 
Hours: 5am - 10pm Daily 

ArrowCreek Security 
775.850.4450 Gatehouse

ArrowCreek BOARD 
Mark Aston, President 
Caryn Olson, Vice President 
Paul Burkett, Treasurer 
Margaret McConnell, Secretary 
Rick Hsu, Director  
Stan Jaeger, Director 
Reb Bailey, Director 

ADRC MEMBERS 
John Krisch, Chair 
Margaret McConnell, Board Liaison 
Stan Jaeger, Board Liaison 
Ron Duncan 
Jeff Jones 
Don Unruh 
Mike Branson 

The ArrowCreek Board of Directors, on its behalf 
and for the Association, disclaims responsibility 
for the content of any articles not authored 
by Board members, community volunteers, 
or employees. Articles of general interest on 
subjects reported or discussed at public  
Board meetings published in the magazine are 
the responsibility of the residents submitting 
them. The editors reserve the right to edit 
submitted material for clarity and length.

board of directors' note

The most important commitment made 
by your Board for 2023, was to balance 
the operating account, and to do this 
without automatically resorting to special 
assessments from homeowners. The chart 
above compares revenue to expenses for 
the operating account from 2013 through 
2022. The recent unfavorable trajectory in 
our operating account is clear, and this has 
been the focus of your Board’s efforts.

We are pleased to report that the Budget 
& Finance Committee has responded to 
the challenge with new leadership, new 
volunteer members with strong financial 
credentials, and a more assertive view 
toward delaying or deleting non-essential 
expenses during our transition to a 
balanced budget. The Board is confident 

that our former financial strength will 
be restored, without disruption to our 
quality of service or our maintenance. 
We acknowledge and appreciate the 
outstanding efforts of our all-volunteer 
Budget & Finance Committee.

On the Reserve side, the Board is 
committed to strengthening the Reserve 
funding over time.

For 2023, the board has just approved 
road repair and maintenance at $375K. 
We have one large road expenditure in 
2024 that is likely to push total Reserve 
expenditures to $2.8M. This may reduce 
our Reserve Fund Percent to a little over 
30%, even with a $20 per month Reserve 
Fund assessment increase in 2024. Once 

arrowcreek homeowners association
revenue and expenses - operating

2022

2021

2020

2019

2018

2017

2016

2015

2014

2013

2,559,510
2,208,309

2,457,718
2,263,620

2,191,385
2,204.844

2,416,604

2,243,042
2,068,848

2,087,094
1,909,079

1,857,982
1,893,473

1,898,823
1,930,781

1,712,420

1,613,642
1,805,915

500,0000

Expenses revenue linear revenue

1,000,000 1,500,000 2,000,000 2,500,000 3,000,000

1,880,021

2,199,644

linear expenses
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DONNA & LAURA SPEAR
NEVADA REALTORS®  CRS  CLHMS
NV S 0042018 | NV S 0192432 

775 691 7947 | 775 815 1279
spear@chaseinternational.com
donnaspear.com
lauraspear.com

THE LEADER IN LUXURY  |  CHASEINTERNATIONAL.COM

Give us a call to discuss your real estate needs!
Arrowcreek is the Place to Be!

Jump on in...the water is Warm!

the extensive 2024 road maintenance 
has been completed, it is expected that 
relatively low levels of road maintenance 
over the following three to five years will 
support the Reserve Fund Percent rising 
back to over 50%. 

The Board has started some much needed 
work to the Residents’ Center and has 
prepared some new plans which have been 
scaled down to respond to the feedback 
from homeowners at our last town hall. 
While the maintenance and replacement 
work required under our Reserve Fund 
commitment is proceeding, plans for new 
capital spending on improvements have 
been reduced. A town hall is planned for 
Tuesday, July 11, at 5pm, in the Residents’ 
Center so homeowners may review the 
revised plans, projected Reserve and 
Capital Fund costs. The community will be 
able to share their feedback with the Board.

The Board will shortly be reviewing its 
progress toward goals set for 2023 and 
will later report to the homeowners. The 
Board is also considering a new Committee 
Appointment Policy. The objectives of this 
policy would be to develop more effective 
recruitment of new committee members, 
to optimize community representation 
on committees, and to encourage those 
with relevant credentials and experience 
to apply. We hope to be prepared to 
comment on this at the July 11 town hall. 

The relative absence of crime in our 
neighborhood can be attributed to our 
security team who follow rules approved 
by the Board when allowing visitors into 
ArrowCreek. We are fortunate to have 
such a dedicated team and they deserve 
our respect and appreciation. Please 
be courteous when interacting with our 
Security Team. If you have any comments 
to make about security, please direct them 
to Associa at acservice@associasn.com. 

Some of our homeowners are active on 
social media such as NextDoor. There are 
frequent discussions regarding community 
life in ArrowCreek. Please be positive in 
your comments about our community. 
Posts are shared with the world outside 
of ArrowCreek, and through your posts 
you have the opportunity to impact how 
the outside world views ArrowCreek, and 
potentially to impact our property values.

Thank you for being a good neighbor!

Board of Directors 
Mark Aston - Board President 
Caryn Olson - Vice President 
Margaret McConnell - Secretary 
Paul Burkett - Treasurer 
Stan Jaeger - Director 
Reb Bailey - Director 
Rick Hsu - Director
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BUDGET & FINANCE

Continued on page 8

The ArrowCreek Homeowners Association, Inc.’s Board of 
Directors approved the December 31, 2022, Audited Financials 
as per NRS 116 at the June 13, 2023, Board Meeting. The 
Audited Financials as per past years was a clean report as stated 
by McClintock Accountancy Corporation, the Association’s 
Independent Auditors. 

“In our opinion, the financial statements referred to above present 
fairly, in all material respects, the financial position of ArrowCreek 
Homeowners Association as of December 31, 2022, and the 
results of its operations and its cash flows for the year then ended 
in conformity with accounting principles generally accepted in the 
United States of America.” No deficiencies were noted concerning 
internal controls. 

The Association through its Board of Directors has built a solid 
tradition of providing a fiscally responsible and solid budget 

arrowcreek homeowners association balance sheet
december 31, 2022 (with comparative totals for 2021)

assets operating replacement capital 2022 total 2021 total
 fund reserve projects  
  fund fund

Cash & Cash Equivalents $308,152 $284,868 $43,269 $636,289 $606,570

Restricted Cash & Cash $621,457 $ 0 $ 0 $621,457 $169,652
Equivalents (ADRC)

Investments $ 0 $4,470,126 $80,000 $4,550,126 $5,078,699

Investments Restricted ADRC $415,000 $ 0 $ 0 $415,000 $679,998

Assessments Receivable $11,228 $ 0 $ 0 $11,228 $12,629
Less Allowance Doubtful
Accounts

Interest Receivable $2,926 $4,659 $234 $7,819 $7,139

Prepaid Expenses $23,968 $42,487 $ 0 $66,455 $84,943 
& other assets

Due (to) from other funds ($418,429) $359,735 $58,694 $ 0 $ 0

Property & Equipment $ 0 $ 0 $814,428 $757,033 $728,846

Less Accumulated Depr. $ 0  $ 0 ($586,808) ($557,722) ($514,285)

Property & Equipment net $ 0 $ 0 $224,613 $224,613 $199,311

Total Assets $964,302 $5,161,875 $406,812 $6,532,989 $6,838,941

management process that makes it one of the financially strongest 
homeowner associations in Northern Nevada. The Audited 
financial statements demonstrate that the Association has a solid 
Balance Sheet. 

The Association’s Liabilities have changed as per Footnote # 2 and 
#14 in the audited financials. FASB ASV 606, NRS 116.31142, 
NAC 116.451(4), NAC 116.457(1)(a) and NAC 116.410 require 
that Reserve Assessments prepaid by ACHOA lot owners will now 
be reported as liabilities and not as cumulative retained earnings 
or lot owner equity. Interest earned on the Reserve Fund will 
be reported in lot owner equity. Reserve Fund balances will be 
recognized as a contract liability indicating to the lot owners that 
the funds held are for future promised repair or replacement as per 
the annual required Reserve Study.
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BUDGET & FINANCE continued

arrowcreek homeowners association balance sheet
december 31, 2022 (with comparative totals for 2021)

liabilities & fund operating replacement capital 2022 total 2021 total
balances fund reserve projects  
  fund fund

Accounts payable $6,164 $ 0 $ 0 $6,164 $200

Accrued Liabilities $176,560 $11,552 $ 0 $188,112 $258,489

Assessments Pd. in Adv. $254,586 $ 0 $ 0 $254,586 $180,370

Contract Liabilities  $ 0 $5,150, 323 $ 0 $5,150,323 $5,327,168

ADRC Deposits $1,030,550 $ 0 $ 0 $1,030,550 $384,900

Total Liabilities $1,467,860 $5,161,875 $ 0 $6,629,735 $6,623,277

Fund Balances  ($503,558) $ 0 $406,812 ($96,746) $215,664

Total Liabilities 
& Fund Balance $964,302 $5,161,875 $406,812 $6,532,989 $6,838,941

arrowcreek homeowners association revenues
december 31, 2022 (with comparative totals for 2021)

revenue operating replacement capital 2022 total 2021 total
 fund reserve projects  
  fund fund

Assessments $2,092,356 $1,606,405 $64,980 $3,763,741 $3,586,896

Gate Assessments $10,500 $6,000 $ 0 $16,500 $16,495

Road Snippet Assessment $ 0 $ 0 $ 0 $ 0 $4,318

The Club at ArrowCreek $13,248 $ 0 $ 0 $13,248 $13,248

ADRC Construction $54,750 $ 0 $ 0 $54,750 $74,550

Late Fees & Fines $15,080 $ 0 $ 0 $15,080 $46,172

Wildfire Prevention  $ 0 $ 0 $ 0 $ 0 $ 0

Invetment Income $5,917 $29,923 $1,303 $37,142 $33,006

Gain (loss) on sale assets $ 0 $ 0 $ 0 $ 0 $ 0

Miscellaneous Income  $16,458 $ 0 $ 0 $16,458 $28,951

Total Revenue $2,208,309 $1,642,328 $66,283 $3,916,919 $3,803,636

The Association’s Revenue Statement indicates how operations are funded for the Operating Fund, Capital Fund, and Reserve Fund from 
monthly assessments as per NRS 116 and the ArrowCreek Declaration of Covenants, Conditions, and Restrictions (CC&Rs) Article III 
Assessments.

The Association’s Expense Statement shows how funds are spent to maintain, repair, replace, and upgrade the community. Deficits were 
covered by previous years carry forward surplus.

Continued on page 10
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BUDGET & FINANCE continued

arrowcreek homeowners association expenses
december 31, 2022 (with comparative totals for 2021)

expenses operating replacement capital 2022 total 2021 total
 fund reserve projects  
  fund fund

Administrative $51,008 $ 0 $ 0 $51,008 $81,342

Communications $45,274 $ 0 $ 0 $45,274 $16,452

Payroll & Benefits $1,445,451 $ 0 $ 0 $1,376,061 $1,376,063

Insurance $106,335 $ 0 $ 0 $106,335 $104,426

Utilities $238,097 $ 0 $ 0 $238,097 $220,687

Irrigation & Landscape $21,750 $ 0 $ 0 $21,750 $21,387

Operations $39,976 $ 0 $ 0 $39,976 $29,027

Professional Consulting $346,497 $ 0 $ 0 $346,497 $305,489

Wildfire Prevention  $ 28,620 $ 0 $ 0 $28,620 $ 0

Repair & Maintenance $236,099 $ 0 $ 0 $236,099 $301,929

Improvement Study $ 0 $ 0 $ 0 $ 0 $ 0

Depreciation Expense $ 0 $ 0 $61,515 $61,515 $53,857

Website Development $ 0 $ 0 $ 0 $ 0 $ 0

Fitness Trail $ 0 $ 0 $ 0 $ 0 $ 0

Facility Design & Engineer $ 0 $ 0 $5,000 $5,000 $ 0

Bocce Ball Court $ 0 $ 0 $0  $ 0 $ 0 

Fire Access Gate  $ 0 $ 0 $ 0 $ 0  $ 0

Other Capital Projects $ 0 $ 0 $23,636 $23,636 $1,671

Replacement Fund  $ 0 $1,577,957 $ 0  $1,577,957 $560,212
Expenses

Income Tax Provision $403 $1,712 $ 0 $2,115 $18,286

Total Expenses $2,559,510 $1,579,669 $90,151 $4,229,330 $3,090,826

Revenue Over (Under)  ($351,201) $62,659 ($23,868) ($312,411) ($145,914)
Expenses

Equity Transfer $ 0 ($62,659) $ 0 ($62,659) $ )
Capital Equipment

Fund Balance 1-1-2022 ($152,357) $ 0 $368,021 $213,664 $361,578

Fund Balance 12-31-2022 ($503,558) $ 0 $406,812 ($96,747) $215,664

The Association’s volunteer Board of Directors and Budget & 
Finance Committee members take their fiduciary duties seriously 
and they are constantly reviewing monthly financials. The Board 
of Directors approves all expenditures within the organization with 
a minimum of two approvals needed for payment. The Board of 
Directors, working with Scott Peterlin, General Manager, and the 
Community Manager, Marian Young, devote a lot of time to keep 
the Association on track both concerning expenditures but also 
for investments. It takes time and the community appreciates the 

efforts expended in making the Association one of the best gated 
communities in Northern Nevada. 

If you have any questions concerning the Audited Statements or 
Unaudited Statements for the Association, please contact Marian 
Young and she will forward your questions to the Budget and 
Finance Committee to provide an answer. The Budget and Finance 
Committee is pleased to present this report to the community. The 
complete Financial Statements and Independent Auditors Report for 
December 31, 2022, and 2021 is available on Town Square for your 
review.



AAA FOUR DIAMOND RESORT
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Luxury Rooms & Suites
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BUDGET & FINANCE continued

How are my ACHOA monthly assessments 
allocated? 
The Board Approved and Community ratified core 2023 Monthly 
Assessment for all community members is $317 per month. 
The core is applied to all 1,083 lot owners in the ACHOA as 
per the Declaration of Covenants, Conditions, and Restrictions 
(CC&Rs) Article III Assessments and NRS 116. Once the monthly 
assessment payments are received, the funds are allocated as 
follows:

»  $182 for the Operating Fund which is 57% of the monthly 
assessment.

»  $5 for the Capital Projects Fund which is 2% of the monthly 
assessment.

»  $130 for the Reserve Fund which is 41% of the monthly 
assessment.

»  $450 Special Assessment (two $225 payments, one in Jan and 
one in July) was for the Operating Fund which increased the 
total operating per month to $37.50 per month for a total of 
$219.50. 

The December 31, 2022, Audited Financial Balance Sheet will 
reflect a Contract Liability of $5,150,323 since funds had not been 

expended in 2022 but are planned for future expenditures based 
upon the NRS 116 required annual Reserve Study. The Financial 
Accounting Standards Board also requires us to carry a one to 
three month cash balance to cover contingencies for operations.

The $219.50 monthly budgeted assessment allocated to the 
Operating Fund is divided among numerous Operating Expense 
Accounts for the services provided to and for the ACHOA 
community members.

»  Administrative Services: $6.96 per month or 3.2% of the 
monthly assessment. 

»  Communications: $2.16 per month or 1% of the monthly 
assessment.

»  Payroll and Benefits: $120.80 per month or 55% of the 
monthly assessment.

»  Insurance: $8.58 per month or 3.9% of the monthly 
assessment. 

»  Utilities: $16.41 per month or 7.5% of the monthly assessment.

»  Landscaping: $2.32 per month or 1% of the monthly 
assessment. 

»  Operations: $1.88 per month or 0.9% of the monthly 
assessment,

»  Contracted Services: $6.58 per month or 2.9% of the monthly 
assessment. 

»  Repair and Maintenance: $22.84 per month or 10.4% of the 
monthly assessment.

»  Professional Services: $26.00 per month or 11.8% of the 
monthly assessment. 

»  Taxes: $0.13 per month or .05% of the monthly assessment. 

»  Contingency Fund: $4.84 ($219.50-$214.66) per month or 
2.35% of the monthly assessment for covering contingencies 
such as excess snow removal and insurance deductions. 

The Capital Fund has been used to pay for new amenities within 
the community that are outside the Reserve and Operating Fund. 
The cash is accumulated for designated amenities as per the 
approved budget. The Board has the discretion to approve, defer, 
or cancel any of the amenity projects. Any completed amenity 
projects will be part of the subsequent Reserve Fund for future 
replacement. 

The Budget & Finance Committee and Reserve Committee have 
started working on the 2024 ACHOA Budget for Operating, 
Capital, and Reserve Funds. Inflation continues to be a factor and it 
has impacted 2023 material and vendor labor costs and inflation 
will be a factor for the 2024 Budget. Monthly assessment increases 
for 2024 are a reality now. How much is unknown. 

ATMOSPHERE
ATMOSPHERE

NAIL SPA & BEAUTY LOUNGE

775.440.1720 atmospherenailsandlashes.com
18603 Wedge Pkwy Reno Nevada

• Manicures
• Dip Sets
• Gels
• Acrylic
• Nail Art
• Pedicures

The Ultimate
Luxury Experience!

Mon-Sat 9:30am-6:30pm Sun 11am-5pm

• Waxing
• Luxury Facials
• Brow Lamination & Waxing
• Lash Extensions
• Lash Lift & Tint
• Gelish

NEW EXPANDED SERVICES 

Celebrating Our
First Anniversary!

Ask About Our
Summer Specials

ARROWCREEK RESIDENTS!

Scan to
book online!



POWER 
SAFE NV

WORKING TO 
PROTECT YOU. 
We’re taking measures to help protect our customers, 
community and equipment from extreme weather. Due to 
changes in the climate and environment, the risk of wildfi res 
and other natural disasters in Nevada is rising. In response, 
the proactive, public safety measures of the Natural Disaster 
Protection Plan help prevent natural disasters and inform our 
customers of the potential for power outages that may be 
necessary to perform this crucial work. 

Learn more at NVEnergy.com/PowerSafeNV
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ask the manager

have a question for MARIAN YOUNG? 
Do you have a question about the ACHOA, the Board, 

or the Management Company? If so, odds are your neighbors 
are wondering too!  Send questions to: ACservice@associasn.com 

or visit ArrowCreek.com/comments page. Top questions will be 
published in the ArrowCreek View. Thanks for staying informed!

& 
A
Q where are golf carts 
allowed and not allowed to 
go? 

Golf carts are frequently seen around 
ArrowCreek – especially this time of year! 
Carts are frequently seen on the golf course 
and around the community as a convenient 
means of transport and a way to enjoy the 
beautiful ArrowCreek community as an 
alternative to walking or driving a car. While 
golf carts are wonderful to use, it is vital to 
be aware of the risks as well as advantages. 
Golf cart rules are created with the safety of 
drivers, passengers, pedestrians, and other 
motorists in mind. For your own protection 
and concern for others it is certainly an 
advantage to be aware of these policies.

Please see rules below for golf cart best 
practices:

Current HOA Golf Cart Use Rules

1.    Golf cart drivers must be 14 years of 
age or older.

2.    Drivers aged 14 to 16 may not carry 
any passengers except for family 
members.

3.   The number of golf cart occupants 
must not exceed the designated seating 
capacity of the cart, which is usually 
two. (Some golf carts carry four or 
more passengers.) 

4.   Golf carts must only be operated on 
combined-use paved pathways (e.g., 
designated for both walkers and carts), 
streets or driveways unless otherwise 
noted below. 

5.   Drivers must observe all traffic control 
signs, speed limits, and radar control 
speed devices. 

6.   Drivers must stop on either side of 
the street or pathway when a stopped 
school bus has its “Stop” sign 
extended. 

7.   Golf carts must not be driven on open 
spaces, ArrowCreek Club golf cart 
paths, hiking trails, fire evacuation 
roads or common areas.

8.   Only Club at ArrowCreek members 
may operate carts on the Club’s paths 
on the golf courses.

9.   All golf carts traveling on ArrowCreek 
Parkway must use the combination 
walking and golf cart paths on both 
sides of the road.

10.  The paved walking pathways at the 
following locations may be used by 
golf carts:

a. Winding Ridge: From Cocopah 
Court along Winding Ridge to the 
cart crossing between the 15th green 
and the tee box at hole 16.

b. Masters Drive: From High Vista at 
Masters Drive to the cart crossing 
between the 2nd green and the tee 
box and hole 3.

c. High Vista: Through Harbottle Park

11.   All other areas of paved pathways 
along community roadways other 
than those listed above are designated 
as walking paths, and golf carts are 
prohibited.

12.  On all other streets, golf carts must 
operate on the roadway and not on the 
walking paths. 

13. Golf cart operators on all streets 
or roadways shall drive as near to 
the right side of the roadway as 
practicable, exercising due care when 
passing a standing vehicle or one 

proceeding in the same direction, 
except when making a left turn or 
when driving on the right would not be 
safe.

14. When encountering a pedestrian on a 
designated combined walking and cart 
path, golf cart drivers must stop and 
allow pedestrians to pass safely.

15. Golf carts which are driven after 
dark must have appropriate safety 
equipment, including head lamps, 
taillights, stop lamps, and rear-view 
mirrors.

Violations of these rules are subject to 
the same fines as for motor vehicles. The 
following fine information is taken from 
the HOA’s Rules & Regulations. The first 
number is the initial fine; the second is 
for continuing violation(s) after the first 
offense.

Section 41 –

»  Operating of Motor Vehicles (speeding, 
running stop signs, tailgating, etc.): $50 
to $100

»  Overtaking a school bus (if not health 
and safety): $100*

»  Reckless Driving. Includes but is not 
limited to speeding over 50 mph, blatant 
running of stop signs, overtaking a 
school bus: $100. 

*Note: Reckless Driving may also be 
considered health & safety with penalties 
exceeding $100 to be commensurate with 
the violation as determined by the Board.

MarianYoung,  

ASN Community Manager



choose a market 
or cantilever canopy 
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your space

sturdy, well built frames in 7 finishes

 9 oz. marine grade 
fabric in 30+ colors

EXCEPTIONAL SHADE IN EVERY OUTDOOR SPACE
Let our team help you select the perfect umbrella for your backyard.

GOLDEN OAK HEATHER WILLOW PLATINUM BRUSHED SILVER ONYX ALPINE WHITE DESERT BRONZE

Mountain Home Center Main Showroom
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general manager report

The asphalt pathways will also receive patching this year to address 
any tripping hazards. Many of you who walk, or drive golf carts 
are aware of the bumps along the ArrowCreek pathway loop. In 
2024 the entire pathway on ArrowCreek Parkway is scheduled for 
reconstruction. 

The majority of work performed in 2023 will be preventive 
maintenance to extend the life of the roads. A slurry seal will be 

2023 Road Work Update 
On May 16, the Board of Directors selected Sierra Nevada 
Construction (SNC) to perform the road maintenance in 
ArrowCreek. No major reconstruction is scheduled for this year; 
however, due to the harsh winter the scope of work was expanded to 
address surface cracking and concrete repairs that were discovered 
during the inspection of the road network this Spring. 
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applied to the following areas: Granite 
Pointe One and Two, Desert Canyon, 
Copper Cloud, Shadow Dancer, Sacred 
Garden Court, and High Vista. Please see 
the map to confirm if your street will receive 
a slurry seal this year. 

Once we have confirmed the road work 
schedule, ACHOA will send out a detailed 
email to all residents with any potential 
impact or delays. Door hangers will also 
be placed at each affected home 24-48 
hours in advance alerting residents of the 
upcoming road work in their neighborhood. 

During the slurry seal, roads may not be 
accessible for up to six hours. Provisions 
will be made for emergency vehicles and 
the contractor will work with the school bus 
drivers to ensure they stay on schedule if 
needed. Emergency access gates will also 

be opened to provide alternative routes for 
ingress and egress. 

To all, please, be patient, slow down, allow 
extra time and be courteous and aware of 
workers on the road during this project. 

TMWA West ArrowCreek 
Parkway Pressure Reducing 
Station Project 
Truckee Meadows Water Authority has 
recently constructed the West ArrowCreek 
Parkway Pressure Reducing Station at the 
intersection of Morning Song Trail and West 
ArrowCreek Parkway. This project was in 
response to ArrowCreek residents’ concerns 
regarding inconsistent water pressure, 
water hammer and noise. Sierra Nevada 
Construction was the contractor TMWA 
selected to install the PRV.

TMWA investigated the matter and 
identified that the existing PRV was 
struggling to reduce the water pressure 
consistently. TMWA then initiated a Capital 
Improvement Project to improve the water 
pressure in the neighborhoods adjacent to 
West ArrowCreek Parkway.

TMWA engineers, operators and mechanics 
collaborated on this project to address 
the water pressure issues and add system 
redundancy and reliability. The West 
ArrowCreek Parkway Pressure Reducing 
Station Project went into service late April 
2023. ArrowCreek HOA appreciates 
the responsiveness of TMWA to quickly 
implement this utility upgrade. 

 Scott Peterlin,  
Scott Peterlin, General Manager
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landscape improvements 
in arrowcreek 
The Landscape Committee along with 
the Facilities Staff identified grass turf 
areas along High Vista that provided little 
aesthetic value to the streetscape. The 
committee agreed to recommend to the 
Board to remove the grass turf at two 
locations, at the lower High Vista golf cart 
crossing and next to the visitor lane at the 
Reserve Gate. 

facilities & projects

The Board of Directors tasked the Facilities 
Staff with removing the grass and irrigation 
system during the winter of 2022/23. 
Due to the heavy snowfall, the project 
was postponed until the Spring and was 
completed in May by our staff. The grass 
was replaced with decomposed granite and 
decorative boulders. 

This project accomplishes two goals. We 
have reduced water usage and the labor 
it takes to mow and maintain these areas, 

both of which are cost saving measures. The 
HOA recognizes that grass does provide 
a pleasing aesthetic value, and we do not 
plan to remove grass in high visibility areas 
currently. 

Our in-house Facilities Staff was also able to 
accomplish this task at a fraction of the cost 
of hiring a landscape contractor, which is a 
direct benefit of ArrowCreek HOA retaining 
its own employees. 
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 » Fall Break and Holiday camps
 » Fall and Winter leagues
 » Tryouts for travel and non-travel  

teams in October
 » Programs for players in   

grades 2–12

CHECK OUT OUR PROGRAMS
IN SOUTH RENO AT 
SWIFT SPORTSDOME
nnjvball.com 
or call 775-355-8600

NNJ offers year-round programs 
for players ages 3-18 
at multiple locations

REGISTER AT
NNJVBALL.COM

FullCycle
MARCE HERZ students graduate
By Brandon Bringhurst, Principal

The end of the 2022-2023 school year marks the completion of 
our third year of operation. As I reflect back on these three years, 
I am very proud of what we have done. Just before Spring Break of 
2020, we heard about something called COVID and some schools 
started closing. Little did we know that WCSD, along with most 
schools in the country, would close for the remainder of the year. 
Marce Herz Middle School was not open at the time, but I fully 
anticipated things would be back to normal by the time we opened 
in August. As we know, that certainly was not the case.

We welcomed our first group of students in August of 2020. Not 
only were they experiencing Marce Herz Middle School for the 
first time, but they were also experiencing school in the midst of a 
pandemic, which was drastically different than what school was like 
before. The experience was even more daunting for our 6th graders. 
This was their first exposure to middle school. The transition to 
middle school is one of the most challenging transitions a young 
person can face, and they were doing it devoid of the normal 
school routines. No open house, no sports, no assemblies, no 

dances, only coming to school every other day and doing so while 
wearing masks is not the way they envisioned middle school.

Now, that first group of 6th graders has completed middle school. 
They are the first class to start and end their middle school career 
at MHMS. As we have told them, they are the true pioneers of 
this school. They have overcome challenges that no one could 
have anticipated. Hybrid learning, full-distance learning, social-
distancing, masks, mass quarantine exclusions, school closures, 
periods of no school buses and even smoke days characterized 
their time in middle school. Finally, they made it to 8th grade and 
school was back to “normal.” As 8th graders, they were the leaders 
of the school, but they were asked to lead a “normal” middle school 
when they did not even know what “normal” middle school was 
supposed to be like. Through it all, this group of students has faced 
every challenge with a sense of optimism and determination. They 
have been a true pleasure to work with and have set an extremely 
high bar for every class to follow. One of the keys in starting a 
school is to establish a positive school culture. This group has 
defined what it means to be a MHMS Falcon and we could not 
have asked for a better group to do that. They will graduate from 
high school in 2027. Given all that they have overcome, we are very 
confident they are ready for the next challenge of high school. We 
have no doubt that they will not only succeed, but that they will 
change the world. In many ways, they already have.
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www.hilowservices.com | 775.800.7378
9510 Prototype Dr. #6 | Reno, NV 89521

• Environmental Service
• Rodent/Wildlife Control
• Bird Exclusion/Solar Panel Harborage
• Bat Prevention
• Tree Bore/Worm Treatment
• Weed Abatement
• Termite Service

Customized For Your Needs!
Affordable & Budget Friendly!

HiLowPestControl

arts & culture

arrowcreek artists at the rtia show 
If you have a child interested in art or a student in art or if you are a 
supporter of the arts, this is the one place in Reno to see over 200 
local artists at the Reno-Tahoe International Art Show! You will be 
amazed and proud of your local talent that is bringing notoriety to 
Reno. Diversity, exploration, invention and development in painting, 
collage, jewelry making, sculpture and photography reflect our 
unique environment. As exhibitors last year, we were blown away 
and can hardly wait to see what we have all created since then. Don’t 
hesitate to stop and say hi to us at the show. See you there. Susan 
Christopher, April Gratrix, Tricia Poulos-Leonard, and Mary Love.

artown is back 

Artown is Reno’s major summer festival, typically hosting over five 
hundred events and activities county-wide at named venues. An 
award-winning family-friendly event, this year’s theme, “Voices of 
Artown” recognizes the many voices in northern Nevada who make 
Artown possible “through their art, creativity, dedication to craft, civic 
participation, and community building.”

Free Sunday night Midtown Series at Brasserie Saint James at 
7:30pm,  July 2, July 23. 

Monday Night Music Series at the Robert Z. Hawkins 
Amphitheater at Bartley Ranch Park, July 3, July 10, July 17, July 24. 

Artown on the Quad Tuesday nights, July 11, July 18, July 25. 

Cultural Connections Wednesday nights at 7:30pm at the 
Wingfield Park Amphitheater,  July 5, July 12, July 19, July 26.

Artown’s Headliner July 9, July 13, July 16, July 20, July 27.

Please check out and support Artown, a wonderful and entertaining 
series of events. You will probably see your neighbors there. Go to 
artown.org for more information.

Susan Christopher

Patricia Poulos-Leonard

Jewelry heart by Mary Love



National and International
Galleries and Features60+ Regional and

Independent Artists200+

September 14 - 17, 2023
Reno-Sparks Convention Center

PRESALE tickets now available | rtiashow.com

Destination art fair of the West returns with double
the footprint from 2022 

Also featuring: Art City Invitationals | Sculpture Walk | Post Playa Art
First Nations Pavilion | Short Film Programming

Fine art.
Design.

Film. Music.
Reno           Tahoe.

Sculpture.
Ron Jermyn

Denise Miller

Jennifer Perlmutter Gallery

Holly Kavonic, Pacific Crest Gallery

David Frederick Riley
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socials & events

ArrowCreek 
interest groups
book Club 
Deb Marko  debmarko@icloud.com 

Bridge social 
Betsy Burgess  betsyhburgess@gmail.com

Chefs club 
Carol Steingard  sedona1927@gmail.com

Crafters 
Mary Steele  marysteele6239@att.net

cycling club 
Jeff Foster  jeff-foster@sbcglobal.net

dominoes/mexican train 
Text Judy Hutchinson 775.560.0955

hand & foot club 
Ginger Furumoto 775.851.9381

hiking club 
Marc Kuder marc.kuder@gmail.com

lunchtime coed pickup 
soccer/basketball 
Ryan Grandfield ryangrandfield@gmail.com

mah jongg 
Donna Branson  renobransons@yahoo.com

MASTERMINDS 
Jessica Hartwig  jessica@livinvision.net

men's tennis 
Don McConnell  dfmcconnell67@gmail.com

motorcycle 
Thomas Wroblewski  tomwro@sbcglobal.net 

pickleball 
Don Unruh  emailacpc@gmail.com 
www.acpc.clubexpress.com

scale models 
Hawley MacLean  hawley@hmaclean.com

skiing 
Stan Jaeger  stanjaeger@gmail.com

snow shoeing 
We're looking for a Group Leader!

the community service Group 
Debra Wurzel  debra.wurzel@icloud.com 
310.560.6433  commserviceac@gmail.com

wine lovers 
Terry Brodt  terrybrodt@comcast.net 

women's tennis 
Nancy Aston  cmgreno2@gmail.com

thank you to the employees of arrowcreek! 
When we celebrate the value of our 
employees and staff, everyone wins. 
Employees are happier, less burned 
out and less likely to explore other 
options. Workplace culture thrives, 
and ArrowCreek, as a community, 
experiences a myriad of benefits, 
including lower turnover, higher 
earnings and positive feedback 
from employees on social channels 
or networks, not to mention a 
beautiful, clean and well-maintained 
neighborhood.

Additionally, when we recognize the 
value employees bring, we demonstrate 
our community’s own values of 
gratitude and appreciation. That is 
why the Social Committee organized 
an Employee Appreciation Luncheon 
in May to let our employees know 
that we think they are amazing! From 
the routine stuff they do like mowing, 
weeding, emptying trash and pet 
stations to irrigation leak repairs, 
landscaping, pruning and snow 
removal of pathways, the residents see 
they take pride in their work, and we 
take pride in them. We acknowledge 

their hard work and contributions and 
are extremely grateful for their work 
and dedication to our ArrowCreek 
community.

The luncheon meal of meatballs, 
bratwursts, pasta salad, fresh rolls, 
fruit and cookies was prepared by 
professional chef and ArrowCreek 
resident Sue Thorsteinson. Employees 
also received a gift card to In-n-Out as 
an extra thank you. Many expressed 
it was the “best employee lunch yet” 
and we are thrilled our staff knows that 
every one of them is appreciated!
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Music
on the lawn
Ready to dance? Ready for Bam!Dog gourmet hot dogs and free Kona Ice? 
Music on the Lawn starts at 5:30pm on August 12th on the Residents' 
Center lawn. Stuff your lawn chairs with adult beverages and come on down.

What better way to celebrate in ArrowCreek than watch, dance and sing 
with First Take featuring Rick Metz. This multiple FORTE award-winning 
Best Jazz Group plays their own unique take on Vocal Jazz from The Great 
American Songbook (Rat Pack style and beyond) with selections from Frank 
Sinatra, Ella Fitzgerald, Harry Connick Jr. to Michael Bublé. 

We are excited to have Bam!Dog Righteous Hot Dogs, a family-owned 
establishment right here in Reno, available for purchase with favorites like 
All American Picnic, Chi-Town Pride, and Texas Throwdown…just to name a 
few. There is a kid’s menu and bacon ranch tater tots, too.

To beat the heat, we have another Reno favorite, Kona Ice. Kona Ice has a 
Flavorwave of shaved ice flavors! Choose as much of as many flavors as you 
want! In short…you do you – Kona style for free. Do not miss Watermelon 
Wave, Groovy Grape, Island Rush, and a whole lot more. 

Join us for Music on the Lawn on August 12th at 5:30pm on the Residents’ 
Center lawn. There will be fun for all with great music, food, and games! See 
you then! 

New Casual 
Coed Soccer Group

the club at arrowcreek 
garden club enjoyed a 
private tour

Hello AC residents, we are forming 
a casual, coed soccer group to take 
advantage of our terrific resident field. 
Depending on the weather, could be 
weekdays at lunch, after work, and/
or early morning on the weekend. 
Please contact Ryan Grandfield at 
925. 640.0973 if you are interested 
in playing regularly or even just 
occasionally! If you know anyone 
outside the neighborhood that would 
like to join us, please let us know 
as well. We can facilitate that with a 
couple release forms.

The Club at ArrowCreek Garden Club 
toured the American Daffodil Society 
(ADS) Private Display Garden ‘Owls 
Roost’ right here in ArrowCreek at 
the end of April, which happens to 
be positively the best bloom-viewing 
time this Spring. About twenty Garden 
Club members viewed the Owls Roost 
Private Display Garden, one of only 
two ADS Private Display Gardens west 
of the Mississippi River. The other is 
in Arkansas. Of the thirty-two total 
public and private gardens in the ADS 
Display Garden Program, seven are 
west of the Mississippi River, four are 
in the Western Region of the ADS and 
the Owls Roost Garden is the only 
one here in Nevada. Garden owner 
Susan Duncan pointed out over 1,300 
varieties of daffodils she has planted 
since 2012. Susan also provided 
guests with informative handouts, while 

dust off those lawn chairs... 
it's music on the lawn august 12

everyone had enjoyable conversations 
and ate delicious treats. Several 
members also toured the Owls Roost a 
few weeks later to see the hundreds of 
iris blooming.

The Club at ArrowCreek Garden Club 
has monthly garden events, tours 
and lectures. Please contact Carolyn 
Dragics at dragics@sbcglobal.net for 
more information regarding The Club 
at ArrowCreek Garden Club.

2023 high desert iris society annual fundraiser
Save these dates! Browse comfortably indoors and purchase fresh-dug rhizomes 
at low prices in almost every color! July 22, 9am - 6pm & July 23, 9am - 3pm @ 
Moana Nursery on Moana Ln. And July 29, 9am - 5pm @ Sparks Moana Nursery.
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socials & events continued

oils and vinegars and dips, oh my!

Associa hello/good-bye

In collaboration with Big Horn Olive Oil Company, 
ArrowCreek residents were invited to a tasting event with Big 
Horn on Sunday, June 4. Due to limited space, this private 
event requested residents to RSVP. The event occurred at Big 
Horn's tasting room in Mayberry Landing.

Big Horn’s ultra-premium olive oils come from countries 
all over the world, such as Italy, Greece, Tunisia, Spain, New 
Zealand, Australia, Chile, Argentina, and Portugal, and within 
the US in California. Also, offered year-round and fresh, are 
balsamic vinegars (from Italy and Spain) made from wines, 
honey, champagne, and more.

At the tasting, ArrowCreek residents enjoyed the best selection 
of ultra-premium extra virgin olive oils, balsamic vinegars, 
spreads, dips, and an array of specialty and gourmet goodies, 
paired with fresh bread and baked goods. Garlic lovers have 
to try their garlic olive oil, made with certified ultra-premium 
extra virgin olive oil — particularly lovely as a replacement 
for butter over pasta, baked potatoes, rice, vegetables, or 

On June 8, the HOA held a Welcome and Farewell event 
at the Residents' Center to allow residents to celebrate the 
retirement/farewell of  Community Manager Jeanne Tarantino 
and ADRC Manager Judy Pinto for over 20+ years of working 
with Arrowcreek HOA.  We also welcomed new/incoming 
President Ed Maciel, Community Manager Marian Young and 
ADRC Manager Tammy Hooper.  The event was planned and 
executed by the Social Committee.   A total of 68 participants 
attended: 41 former or current Board/ Committee members 
and their spouses/partners, 20 residents (non-Board/
Committee members), and seven Associa/Staff members.  

mashed potatoes. For something bright and herbaceous, try 
their basil infused olive oil. It is a fantastic pairing for a burst 
of freshness and bolder Mediterranean flavors. Save calories, 
but not sacrifice taste, by substituting in their chocolate 
and coconut flavored vinegars over ice cream or their Cara 
Cara orange and vanilla white vinegar in lemon cake or their 
Persian lime olive oil in key lime pie!  For something fresh, 
fruity and bubbly, try a combination of peach, lemongrass and 
mint vinegars in sparkling water!  Their products contain no 
artificial flavors, colors, or additional ingredients.

In 2022, Devan Stormont and a partner became the 
new owners of Big Horn. Devan has great passion for 
Mediterranean cuisine and has been a resident of Reno since 
2008. Big Horn’s extreme passion for sharing simple, healthy, 
and delicious foods and recipes is why they are here. They 
are also known for their pairings. Their boxed olive oil and 
balsamic pairings make fantastic gifts! Stop by their store and 
tasting room the next time, you are in the area -- Big Horn 
would love to share their passion with you.

Devan Stormont (Owner)

ACHOA board with the old and new Associa management team. 

Tina Romero, Maura McDermott, Ijere Onunaku, & Donna Branson
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Winemaker
in arrowcreek

Recently, Mark Aston, ACHOA President 
and a fellow lover of wine and I met with 
Dan Carrick at his home on Featherstone 
Circle to discuss his love of wine and 
his unique wine cellar. After initial 
conversations, Dan took us down eight 
feet to his 1500 bottle capacity wine 
cellar. It was a substantial size room with 
a wine table in the center and many award 
ribbons from various State and County 
fairs. He currently has five hundred bottles 
on the racks and the cellar temperature 
stays around 65-68 degrees year-round 
without any air conditioning.

Mark and I were delighted when Dan 
offered to open a splendid 2017 Cabernet 
Sauvignon (14 percent being Merlot) made 
by Dan to share. 

Winemaker Carrick has been making wine 
for over 25 years and he has been growing 
grapes using regenerative techniques for 
over twenty years in Penn Valley, CA, just 
off Highway 20 near Grass Valley. Growing 
about 160 plants and five varietals on his 
1/4th acre of land–Cabernet Sauvignon, 
Syrah, Sangiovese, Albariño and Viognier 

by terry brodt, president of the arrowcreek wine lovers

can be a challenge. On average there are 
about one hundred grapes per cluster, and 
it takes about 4,000 grapes to make ten 
bottles of wine, or four hundred grapes to 
make one bottle. According to Dan, it is a 
lot of work especially in the spring when all 
the weeds start to grow.

Some of his education on grape growing 
came from various UC Davis weekend 
courses when he started in the business. 
However, most of his wine knowledge came 
from books on winemaking, grape growing 
and discussion with fellow members 
of the Sierra Wine and Grape Growers 
Association. Dan’s first homemade wine 
was a 1994 Chardonnay, and the bottle is 
still in his cellar.

Dan’s passion in his winemaking career 
started with a gift of a wine making kit 
and he jokingly says it went downhill 
from there. His knowledge of winemaking 
and the history behind it was truly an 
experience to enjoy. As we were leaving the 
wine cellar, we noticed a small sign tacked 
on one of the wine racks. It said, “Wine a 
little bit, you’ll feel better.”



26 | ArrowCreek® View™ | Homeowners Association Magazine

save the date 
ongoing
Mondays 
Mah Jongg 3 - 5pm
Tuesdays 
Dominoes/Mexican Train 1 - 5pm
3rd Wednesday of the Month 
Wine Lovers Club 
Mondays & Thursdays 
Barre Blitz 9 - 10am
Thursdays 
Social Bridge 3:30 - 5:30pm
2nd Thursday of the Month 
Chef's Club
Fridays 
Hand & Foot Club 1 - 5pm
Dates vary each month

july 
04 Independence Day - ASN Office Closed
11 Town Hall, 5pm @ the Residents' Center
12 ADRC Meeting, 11am
18 Executive Session/Hearing Meeting 
 5 - 6pm via Zoom
28 ADRC Submittal Deadline 
 (for August 9 meeting)

AUG 
09 ADRC Meeting, 11am
12 Music On The Lawn @ Multi-purpose 
 Park below the Residents' Center
13 Board Meeting, 6pm

sept 
01 ADRC Submittal Deadline 
 (for Sept. 13 meeting)
04 Labor Day - ASN Office Closed
13 ADRC Meeting, 11am
19 Executive Session/Hearing Meeting 
 5 - 6pm via Zoom
24 End of Summer Bash
27 2024 Budget & Reserve Owner 
 Workshop 6 - 7:30pm @ the Residents' 
 Center and via Zoom
29 ADRC Submittal Deadline 
 (for Oct. 11 meeting)
*The above meeting schedule may be subject to 
change and may be modified at any time.

calendar key 
adrC  Architectural Design Review 
Committee (closed meeting). Held the 2nd 
Wednesday of each month.  Deadline to 
submit is the 1st Wednesday of each month.

aSN Associa Sierra North

board meeting  Regular meeting of the 
board of directors. Homeowners welcome.  
Owner forum at the beginning of each 
meeting. Executive Sessions may be held 
prior to each regular board meeting. Meeting 
dates may be subject to change.

Executive Session  Meeting of the 
board of directors to discuss delinquencies, 
legal issues and CC&R violations. (Closed 
meeting.)

town hall  Informal gathering with owners 
and board for open general discussion about 
items of concern. (No action is taken at 
meeting.)

VolunteerSpotlight
jessica hartwig

Aaron’s career brought them to ArrowCreek 
in 2015. “Living among our AC neighbors 
is a lifestyle which we had dreamed of. Now 
we’re living it and surrounded in community 
pride, strong values, kind hearts, interesting 
backgrounds, and unique stories.” says 
Jessica.

As you walk past their backyard on the AC 
loop, you will hear their Bassett Hound 
“Moose” repeatedly and proudly barking at 
you while proudly dressed in his plaid bow 
tie. “That voice is a warm hello from our 
hearts to yours.” He will quit eventually. 

Jessica and Aaron’s 19-year-old daughter 
is a full-time student at UNR. She works at 
Land Ocean and has many exciting goals 
ahead of her in Psychology. Aaron has grown 
to live his CFO dream job at Edgewood 
Tahoe. Jessica has become an ICF Certified 
Results Coach, partnering with her fantastic 
clients to live their biggest dreams. In their 
home they say, “LIV IN VISION.” 

All possibilities are presented to them 
because they are possible, and Jessica and 
Aaron look forward to connecting with you 
along the way.

“What do two kids from the Midwest of 
Illinois, growing up in the 1970s have in 
common?” Aaron and Jessica Hartwig both 
worked within a glass pyramid (Luxor) in 
Las Vegas as part of the Grand Opening 
Crew in 1993… and fell in love. The huge 
staff of over 200 within the Rides and 
Attractions Department became their team, 
and this opportunity launched their “happy 
coincidence.” They were married in 1998 at 
the Golden Nugget in downtown Las Vegas, 
and they are still going strong after 25 years. 

Volunteering time to various communities 
is important to Jessica. Currently, she enjoys 
supporting the ACHOA Social Committee 
through various planned activities. Fun 
and friendship is what the Hartwigs’ events 
are all about! Aaron and Jessica have been 
advocates for children in foster care. Most 
currently they are supporting the national/
local organization Raise the Future as a 
“Buddy” for their upcoming TBRI Summer 
Camp in Colorado. Locally, Big Brothers 
Big Sisters of Northern Nevada allows 
Jessica to assist on the Big Chefs Little Gala 
committee.
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ArrowCreek Market Statistics

Cheenu Sandhu of Engel and Völkers Lake Tahoe has a reputation for delivering exceptional service and  

possessing unrivaled expertise in the community. “I live here, this is my home. Buyers hear firsthand from me why 

ArrowCreek should be their obvious choice when looking for a home in Reno. My success in this neighborhood has 

come from educating the buyer on the lifestyle of living in this high-end community, the amenities, golf courses, 

the country club, social scene, schools and security that are all top-notch. It truly is the best place to live and I help 

buyers visualize it through my personal experience.” Call me to discuss my expertise in selling ArrowCreek.

MEDIAN SALES PRICE HOMES SOLD

MEDIAN DAYS ON MARKET NEW LISTINGS

$2,150,000 4

10 10

+44%

+43% +25%

–43%

May 2023

MEDIAN SALES PRICE HOMES SOLD

MEDIAN DAYS ON MARKET NEW LISTINGS

$1,495,000 7

7 8

May 2022
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security contact info 
Please don’t hesitate to contact us at the 
Gatehouse if you need assistance or notice 
any suspicious circumstances. If you have 
not logged into the QuickPass system 
and need your username and password, 
please contact Leda at the gatehouse or 
email her at acsecure@msn.com for this 
information.

Gatehouse telephone 775.850.4450 
Gatehouse fax 775.850.4451 
Security Gatehouse email  
acsecure@msn.com 
www.quickpass.us

security & safety

thank you, security 
Our Security team went above and beyond their usual daytime tasks last May.  The 
ACHOA bid for painting the yellow protective utility poles around ArrowCreek came in 
at $8,500. (We have several hundred poles). Rick and Leda painted the poles themselves 
because Rick said that was too much to pay. They also used the Security UTV to work their 
way around the pathway loop painting the poles. We are very fortunate to have a staff that 
is willing to go the extra mile.

wildlife issues 
ArrowCreek is one of many communities 
located in a “Wilderness Urban Interface” 
area and, as such, residents may more 
frequently experience problems with 
animals, reptiles, and insects in or near 
their homes or property. Residents are 
responsible for any issue regarding wild 
animal/snakes etc., on their property. 
Security staff will assist by giving residents 
the correct phone number of the agency 
that may be able to assist them. 

wildlife info & resources

ArrowCreek Security 775.850.4450 

Washoe County Regional    
Animal Services 
Office 775.353.8900 
 
Dispatch 775.322.3647 

NV Department 775.688.1331 
of Wildlife      

Reno Snake Rescue 775.750.5537  
(www.snakebusters.com) 

emergency number 911

non-emergency numbers 
Reno 775.334.2121 
Public Safety Dispatch

Washoe County 775.785.9276 
Communications Dispatch

City of Sparks 
Emergency Services 775.353.2231

Type of Violation          

SPEED LIMIT (Resident & Non-Resident) 120

STOP SIGN - DID NOT STOP 27

STOP SIGN - SCHOOL BUS 1

MAINTENANCE OF LOTS 1

LIGHT POLLUTION (Bright Ext Lights) 1

PET BARKING/LOOSE/ETC. 2

RV/BOAT/TRAILER & PARKING 2

TRASH CONTAINER IN PUBLIC VIEW 22

CONSTRUCTION VIOLATIONS (Various) 10

Total of ALL violation records entered 223

Other:  Architectural Change Request Records entered 191

number of violation
records entered ytd



www.arrowcreek.com | July 2023 |  29

the achoa cares about 
your safety 
Volo Village is an emergency 
communications tool available to all 
members of the community.

The system is designed to send emergency 
information (e.g., fire) and quick 
announcements (e.g., road closures) to keep 
ACHOA residents informed and safe. 

If you are not getting Volo announcements, 
it may be because you don’t have your 
cell and or home number in the property 
location. 

Below are some important tips that may 
help to clarify how Volo Village works and 
how you can update your account contact 
information:

»  Homeowners are automatically registered 
to receive Volo messages using the contact 
information you provided to the ACHOA. 
However, if we don’t have your contact 
information, or if you have changed your 
information but have not updated your 

Volo record, your Volo account may not 
know how to reach you.

»  Your contact information in Volo 
is for ACHOA use only. The 
ACHOA completely controls all the 
communications sent.

»  Each lot owner can update their contact 
info by visiting arrowcreek.com website 
home page and click on the Volo Village 
URL or by logging into your Volo account 
at portal.volorecovery.com. You will be 
required to enter your username & 
password that was previously sent. If you 
do not have a password, contact Associa 
Sierra North for assistance to set one 
up at ACservice@associasn.com or at 
775.626.7333.

»  ThunderCall Option. While in your Volo 
account you also have the option to sign 
up for weather alerts. These notifications 
come directly from the weather service, 
not the HOA. 

»  From feedback received, we have modified 
how messages will be sent. How you 
enter your contact info will affect how you 

receive notifications. See below details 
and screenshot from Volo: 

»  Phone calls will only be made to the 
phone number provided in the Home 
field. 

»  Text messages will be sent to numbers in 
the Cell and Other fields. (Note: Other 
can be used if you want to add another 
cell phone number to receive messages). 

»  You have the option to enter your cell 
phone in both the Home and/or Cell 
field if you want a phone call and a text 
on your cell phone. Or, if you only want a 
phone call on your cell with no text, enter 
your cell in the Home field and nothing 
in the Cell field.

»  The Work phone will not be used. If 
you want to receive calls on your work 
number, enter your work number in the 
Home field.

»  Emails will generally be sent via a separate 
email blast and not typically through Volo.

»  For Surveys, only a text to the cell phone 
will be sent (this is to be sure we don’t get 
duplicate results)

We hope this communication tool will be 
an effective and easy way of keeping you 
updated using communication methods 
you most prefer. Please do not hesitate 
to contact Associa Sierra North with any 
questions.

Make sure your info is current  
in Volo Village!

www.mountaingolfcars.com 
(775) 265-1771 

Getting around the  
neighborhood New and late model 

cars available

AC Electric Lithium Drive System
OR

Quiet Tech EFI Drive System 

• Most comfortable and spacious interior
• 4 wheel independent suspension

• Best hill climbing ability
• Smoothest ride
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security & safety continued

road safety 
Most people are familiar enough with radar enforced speed cameras. 
They capture the details of cars and license plates after being 
triggered by a vehicle surpassing the speed the camera is set for. 
ArrowCreek uses radar enforced speed cameras to increase safety in 
the community.

Cars speeding in neighborhoods pose a threat to the residents. Not 
only are they dangerous for kids crossing or playing in the streets, 
but they also can cause disruption to other traffic on the road. But 
how do you deter drivers from speeding in their vehicles when there 
are already traffic signs or, in some cases, speeds bumps already in 
place? This is where the radar speed security camera comes in.

A radar speed security camera, also referred to as radar enforced 
speed cameras, monitor streets for speed infractions. Once a vehicle 
commits a speed infraction, the radar camera records the vehicle 
and retains the video evidence. Security staff review the evidence 
and analyzes to determine what actions should be recommended 
concerning the infraction.

The resulting actions could be anything from issuing a community 
warning to issuing a hearing notice where the Board of Directors will 
review the infractions and decide if fines or suspension of privileges 

Golf...
AT A HIGHER LEVEL

will be placed on the violator. After capturing an infraction, the 
footage from a radar speed security camera the digital information 
forward directly to security for analysis. They are then able to view 
the infraction in real-time and make the necessary determination 
on a situational basis. In addition, radar speed cameras can capture 
license plate information on top of the vehicle details, such as make, 
model, and color.

The radar cameras aid in reducing accidents caused by dangerous 
driving practices. Every day, children playing or even walking on the 
sidewalks are put at risk by drivers that choose not to respect the 
posted speed limits. Moreover, driving over the speed limit poses a 
risk to other drivers sharing the road in addition to the pedestrians 
traveling on it.

Increasing residential road safety gives residents and families living 
inside the community a greater sense of peace and safety. Reducing 
the potential dangers and risks of these irresponsible drivers while 
helping to deter others from repeating those actions is the primary 
purpose for speed cameras.

A radar speed security camera also enables the community to gain 
vital details for issuing warnings or even fines to the perpetrators. 
Capturing license plate images in real-time further permits 

Riverwalk District
135 North Sierra Suite C.

| Reno, NV | 
 775-682-3800 

South Creek Center 
15 Foothill Rd #3

| Reno, NV |
775 -376-1115 

The District 
2235 Village Walk Drive #161 

| Henderson, NV | 
702-202-0565 

T H R E E  F A N TA S T I C  N E VA D A  L O C A T I O N S 
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stop sign enforcement 
In addition to monitoring speed safety, the security team regularly 
visually monitors intersections throughout the community to make 
sure people are safely stopping at the posted stop signs. Every day 
each shift monitors a different intersection. Security staff rotates 
their monitoring to other intersections to provide equal enforcement 
throughout the community. 

community security personnel to find the wrongdoer once they have 
left the confines of the community streets.

Security has been using these radar units placed around the 
community for years and they have helped tremendously with the 
overall speed in the community. Security has recently added a 
new high tech radar camera to their mobile unit. This has allowed 
security to address hot spots in the community. The new mobile unit 
has become quite an asset to our speed safety in ArrowCreek!

teen golf cart speeding 
ArrowCreek instituted Golf Cart Stickers in the summer of 2022. 
This is where we asked residents to register their golf cart with 
security, and we applied a number to the back side of the golf cart 
where security would be able to see the number. Most residents did 
register their golf carts, but there are some that are still out that have 
not. With regards to teens speeding on golf carts, with this system in 
place we can narrow down the residents and be able to talk to the 
parents. If it does not yet have a sticker and we cannot catch them in 
time, then we write down all the information and keep an eye out for 
them so we can find out who it was and let them know our policies 
and to prevent the issue in the future.

Some of our Rules for driving a Golf Cart inside of Arrowcreek are:
»  Drivers 14 to 16 years of age may not carry passengers except 

family members.

»  The number of occupants must not exceed the design seating 
capacity of the cart.

»  Golf Carts driven after dark must have appropriate safety 
equipment.

»  All golf carts must observe Arrowcreek’s traffic control signs.

Generous 
Support 
Provided by:

Extraordinary  
Entertainment.    
Exceptional  
Setting.

LakeTahoeShakespeare.com | 800.747.4697

June 30 - August 20
(Showcase Series: Through August 21)

Sand Harbor at Lake Tahoe Nevada State Park

The Delectable  
Musical Comedy

Little Shopof

Book and Lyrics by Howard Ashman
Music by Alan Menken
Based on a film by Roger Corman
Screenplay by Charles Griffith
Directed by Victoria Bussert

• Procell Skin Therapy
• Facials
• Lash Lifts
• Microblading
• Lash Specialists Classic & Volume

775.348.9606 | skinbykym.com
7689 S. Virginia, Suite D, Reno, NV 89511

Beauty & Lashes

• Skin Care
• Waxing
• Spray Tans
• Brow Lamination
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governing committees

Because of the 2017 community survey 
results, the ACHOA Communications 
Committee changed course. There was 
overwhelming feedback that needed to 
be addressed and used to expand their 
influence in the community. 

Many residents stated the current newsletter 
was not getting information to the 
residents of ArrowCreek and to perspective 
homebuyers all while each mailing cost 
the community a few thousand dollars to 
produce and mail several times a year.

Fast forward a few months in the winter 
of 2018, ArrowCreek partnered with 
regional marketing firm CC Media, and 
the Communications Committee along 
with chairman Norm Reeder, created the 
ArrowCreek View. This first edition was a 
full-blown magazine. The ArrowCreek View 
now comes out six times a year and is a 
valuable marketing and branding tool for 
the ArrowCreek community.

Volunteers from the Communications 
Committee reach out to neighbors and work 

with the ArrowCreek management team 
to come up with stories that focus on the 
community’s neighborhoods. 

There have also been many articles about 
new businesses and the prospect of new 
construction in the area that occurred 
outside the gates. The new middle school 
opening outside the front gate was covered 
because of the zoning impact on the 
community. As time goes on, most issues 
continue to feature either Marce Herz or 
Hunsburger administrators or students that 
happen to be residents inside the gates.

While the goal is to keep a positive look 
and feel to the community, the business of 
the “small town” that is ArrowCreek is also 
included. This may mean posting financials, 
road improvements and schedules, and even 
the occasional accident.

All of this comes at NO COST to the 
residents of ArrowCreek. Why? The 
advertising that comes with each magazine 
covers total production and mailing 
costs. This literally saves the community 

The official NEWS magazine of the ArrowCreek® Homeowners Association

november 2018

Volume 14, issue 1

The official NEWS magazine of the ArrowCreek® Homeowners Association

MAY 2020

Volume 15, issue 3

did you know about the arrowcreek view?

LOGO NAME

MFG Benefits provides you and your 
employee's unlimited hands-on 

support throughout the year.

Are you tired of seeing 
your broker once a year

 to drop donuts off?

www.mfgbenefits.com

Let’s build a benefits
partnership today!

thousands of dollars each year versus the 
previous less informative version.

Each of the past 28 issues of the 
ArrowCreek View can be found on 
ArrowCreek.com, under “The View” tab.

The official NEWS magazine of the ArrowCreek® Homeowners Association

JANUARY 2020

Volume 15, issue 1
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ELEVATION NOTES

1. Metal Roofing:  Metal Sales Dark Bronze (#50)

2. Asphalt Shingle Roofing: CertainTeed Presidential Shake TL Shadow Gray

3. Chimney Chase Cap: Galvanized Metal, Powder Coat to match Metal Sales Dark Bronze

4. Stucco (Light):  Dryvit #106 Pearl Ash, Mojave Finish

5. Stucco (Dark):  Dryvit Behr #MQ2-57 Art District, Mojave Finish

6. Fascia/Trim/Beams: Sherwin Williams #7675 Sealskin

7. Windows:  Anderson 100 Series, Dark Bronze, Low E Insulated Glass

8. French Doors/Patio Door:  Anderson 400 Series, FrenchWood Collection, Dark Bronze, Clear Pine Interior, Low E Insulated Glass

9. Entry Door:  GlassCraft Artisan Collection, Santa Barbara 1 Lite Mahogany Contemporary Door, Artisan Antique Finish in Sable Grey with Left Side Configuration Cloud Glass

10. Garage Doors:  Clopay Model 9138 Modern Flush Panel with Plain Long Windows all sections.  Color Mocha Brown with Frosted Glass.

11. Driveway, Porch & Patio Pavers:  Belgard Catalina Victorian

12. Stone Veneer:  Eldorado LedgeCut 33, Birch

13. Rain gutters:  ABC Supply, Musket Brown (match to fascia & window frames)

14. Decking:  Trex Transcend, Spiced Rum

15. Deck Railing: Posts & Cap to be powder coated to match Metal Sales Dark Bronze with SS cable guard infill

16. Window & Door Trim:  Stucco (foam) to match fascia paint SW #7675 Sealskin
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LOT

ARCHITECTURE

p.530.550.7468

p.o. box 8145
truckee, ca 96162
www.lotcarchitecture.com
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4115 Spotted Eagle Ct.
Reno, NV
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C A L L  D A P H I N E  T O D A Y 

community survey results

Is ArrowCreek getting younger? Marginally, 
but not by much. What amenities would 
the community like to see added? Not 
horseback riding or firepits. Those were 
just some of the results with extended 
answers given in the 2023 Community 
Survey, which ran from the beginning of 
March through the middle of April.

This comprehensive survey was the fourth 
since 2015 presented to the residents of 
ArrowCreek. The goal has been to have 
a group of “legacy” questions to create 
trends. Some questions included: How 
long have you lived in ArrowCreek, how 
many people in your household, and how 
many people under the age of 18 live in 
your home?

The answers were not surprising as there 
has been no reason for the community to 
turn over much like the Great Recession 
of 2008 and 2009. While the pandemic 
happened since the previous survey in 
early 2020, most surveyed stayed in 
their homes. As a result, the number of 
ArrowCreek residents that have lived in 
their home for more than 6 years grew 
to 65%. That number was under 60% in 
2015. As for new neighbors, the number 
who just moved in or have lived in their 
homes for less than two years shrunk 
to around 15%. That number was more 
than 20% in 2017. Half of one of the 
two primary residents in each house are 
retired.

How about the question of “Are 
there more families with kids in the 
neighborhood?” Yes, but not by much. 
This question was first asked in 2015 with 
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the answer of 79% had no children living 
in their home. This year the response 
came back with 72% having no children 
living in their home. Again, a slight change 
but still an overwhelming answer with 
more than seven in ten homes not having 
children in the household. 

That answer was also reflected in 
the question of why you moved to 
ArrowCreek. Year after year the answer is 
views and security. Eighty-five percent gave 
views a “five stars” answer with security 
following with 79% "five stars." This 
answer was consistent with years prior, 
with schools and close to family receiving 
the least “five stars” votes.

The Residents’ Center is at the center of 
many discussions in community meetings. 
While most said they use the Residents’ 
Center “rarely,” the most common answer 
to which amenity they would like to see 
added is improved gym equipment inside 
and better shade by the pool outside. 
The pool was overwhelmingly the most 
popular amenity even since The Club 
added a pool for their members. Half of 
the eight hundred respondents said they 
were members of The Club.

As for the rest of the community 
amenities, a “pump track” was offered as a 
suggestion more than any other answer. A 
distant second was “dedicated dog park.” 
Many asked not to add “anything” or 
“firepits.”

All the results from the 2023 Community 
Survey are on TownSQ as a secure 
document, different than public 
documents found on ArrowCreek.com.

2023 community survey results
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completely non-surgical treatments by Reno's best 
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their well-being. 
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see actual results in a beautifully relaxed 
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cheekbones, and plump lips, diminish wrinkles, 

define the jawline, and remove under-eye shadows 
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old-fashioned full-service butcher shop, providing 

the finest beef, freshest seafood, custom dry 

aging, game meat and everything else you would 

expect from your local butcher.

At Armando and Sons, you will also find a large 

selection of prepared, ready to grill creations, like 

marinated tri-tips, chicken, tasty kabobs and in 

house made sausage! Charcuterie meats and 

cheeses, gourmet pantry items from around the 

world, sauces, wine and much more!

And let’s not forget the grill with craft burgers, 

mouthwatering sausages, and weekly grill specials 
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armandoandsons.com for online ordering and 

more.  

Where passion meets quality with every bite!
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ARMANDO & SONS
Where passion meets quality with every bite!

Juices, Smoothies, & Acai Bowls made to order.
Freshly made, clean, nutrient-rich.

www.nekterjuicebar.com | 775.800.1335

Reno's first & only Omakase Sushi experience
contact@hinokisushi.com | 775.409.4994

www.dolcevitawellnessspa.com | 775.SPA.0032
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Locally made goods, gifts, and zero-waste refills
for people + planet.
www.thewastelessshop.com | 775.225.1045

www.graftedwhiskeywine.com | 775.507.2400

Join us for Live Music at The Village, 
Wednesday nights thru August, 6 - 9pm
Outdoor Movie Nights, select Friday nights!
Wine Walks, Special Dinners and more.

Scan for
Event 
Schedule

Where passion meets quality with every bite!
www.armandoandsons.com | 775.800.1911
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employee spotlight

jeff sturgeon 

775-464-0190775-464-0190
Serving Northern Nevada 

for 20 years. 
coolbreezenv.com

NV 85862 • CA 960225

YOUR LOCAL EXPERTSYOUR LOCAL EXPERTS
HEATING • COOLING • HVACHEATING • COOLING • HVAC

$$9999
Expires 07/31/2023. Cannot be combined with any other offer.  

Must present coupon at time of service. For residential units only.

$$1191199999 a month for a new  
high efficient A/C*

Expires 07/31/2023. Cannot be combined with any other offer. Must present coupon
at time of service. For residential units only. *Includes 14 SEER 2- A/C up to 2 Tons. 

Larger sizes available; an upcharge will apply. Some restrictions apply.

Per Unit 
20-Point Air  
Conditioner  

Super  
Tune-up

Join the Cool 
Breeze Cool Club 

and Save $$$
   Call to find out more.

What aspect of your job do 
you enjoy most?  Patrolling the 
community. There is almost always some 
kind of wildlife encounter on patrol!

What aspect of your job is the 
most challenging?  
It was difficult acclimating to the nighttime 
schedule.

Interests and/or Hobbies?  
Golfing, trying new restaurants, computer 
programming, hiking, driving, finance, real 
estate, movies, video games and television.

Any Advice for homeowners 
as it relates to the Security 
Department?  Secure refuse containers 
during bear season!

hometown? Anacortes, Washington

tell us a little bit about 
yourself?  I was born and raised 
in Anacortes. Between 2016 - 2022 I 
completed a bachelor’s and master’s degree 

in business administration. I love to travel 
and explore new areas. Since moving here 
in February, I've made many wonderful 
discoveries in the Reno area. 

favorite team? Las Vegas Raiders

How long have you been with 
AC?  what is your job?  
I started with ArrowCreek Security in March 
as a night shift Security Associate. 

tell homeowners something 
about the Security Department 
they may not be aware of?  
We respond to reports of loose pets. 
Occasionally these lost pets serve as 
honorary security guards while waiting for a 
family member to recover them!
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2023Grads
in arrowcreek

Joaquin Pardo 
Graduated from Marce Herz 8th Grade

Attending Galena High School in the fall

Joaquin played football for Galena Grizzlies Pop Warner team and 
Babe Ruth Baseball. He wrestled and ran cross country and track at 
Marce Herz. Joaquin also traveled extensively this past year.

Spencer Wirshing 
Graduated from Galena High School

Attending St. Mary´s College on an Academic 
Presidential Scholarship and Track Scholarship in 
the fall

Spencer capped his track season by winning State in the boys 800 
(1:53.3) and third in the 1600 (4:22.2). Spencer is also an avid fly 
fisherman and enjoys spending his free time on the Truckee River.

Kayla Vass 
Graduated from Wooster High School’s 
International Baccalaureate program

Attending UNR on the premed track in the fall

Kayla earned 4 varsity letters in golf and 2 in softball. She was 
recognized in both sports regionally as a top player and competed 
at state individually for golf. She plans on being a radiologist.

Victor Liu 
Graduated from Galena High School

Attending University of Washington (Seattle) in the 
fall where he plans to double major in Computer 
Science and Business Administration

Victor was the Salutatorian of his class, a two time 5A tennis singles 
state qualifier and a Top 10 Student Athlete in the region.
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BearsAmongUs
arrowcreek encounters By Jeff Foster

We have all seen the warning signs at the front gate. Most of us 
have heard stories from neighbors about bears getting into trash 
cans or ransacking bird feeders. You have even seen cell phone 
footage of a bear crossing a neighbor’s back yard. But how many 
ACHOA members have had the not so good fortune of having a 
bear causing damage to your home? 

Are you interested in maintaining your dental health 
without relying on dental insurance? With the cost 
of dental insurance ever increasing while the 
services they cover are continuously decreasing, the 
Smile Savings Plan Membership at Dicus Family 
Dentistry is a great alternative. There are no 
deductibles, no maximums, no missing tooth clause, 
no material downgrades and no hassles! This plan 
gives you the option to decide on your dental care 
and not the insurance company deciding for you.

We offer 2 payment options for our membership 
program so you can choose the one that best fits 
your budget.

Option A Option B

SSP 1ST Member 
$399

Each Additional 
$369

$99 annual set up 
fee per family with 

10 additional 
monthly payments 

of $39 per member.

ENROLL
TODAY
775-828-7246

d i c u s f a m i l y d e n t i s t r y . c o m

Sm:)e
Savings Plan

775.828.7246 | dicusfamilydentistry.com
15 McCabe Drive, #201 | Reno, NV

No dental insurance?
Visit our website to learn
about our Smile Savings Plan.

Experience comprehensive care 
for your whole family
at Dicus Family Dentistry.

Call Today!

Dr. Michael T. Dicus, DMD

/dicusfamilydentistry

Last September, we awoke to sounds on the hill behind our house. 
Grabbing a flashlight and pointing it in the direction of the noise, 
we witnessed a black bear enjoying a 20-pound bag of black oil 
sunflower seeds that it had hauled up the hill after breaking into a 
patio box where we normally store cushions during the winter. He 
or she paid no mind to the flashlight beam, and we decided to just 
leave it be, though we could hear it snacking for some time. One 
replacement patio box later (sans seeds of course) and life returned 
to normal…until late April.

Early in the morning on April 28, we again awoke to sounds in 
the back yard. Turning on the patio light, I could see nothing out 
of the ordinary. My wife went out to the kitchen but stopped short. 
Our sliding glass door, which had been left partially open to let 
the cool night breeze in, stood wide open. Two of our cabinets, 
both upper and lower, were also wide open and a bag of electrolyte 
packets lay spilled on the ground. We could still hear sounds on 
the hill, so I grabbed a flashlight and went back to our room to 
get a better angle on where the sounds were coming from. There it 
was, snacking on whatever it had taken out of the cabinet. This time 
it did not like the focused light beam and retreated to the top of 
the hill where it stared back at us for some time, seeing if it could 
outlast us so it could go back to finish its treat.

In the morning, we found an empty bag of marshmallows on 
the patio, and another empty bag of marshmallows on the hill 
(our daughter is a huge fan of s’mores) along with the remaining 
crumbs from a shredded box of vanilla wafers. Thankfully, this time 
it did not cause any damage during the early morning raid. The 
screen door had retracted into its housing and amazingly there 
were no scratches on the glass door or cabinet doors either! Not 
surprisingly, we were soon restocked with marshmallows to pair 
with the graham crackers and chocolate bars that the bear must 
have figured it would go back for later. 

It is not a matter of if but when the bear will be back. Determined 
to avoid a repeat performance, we have invested in a motion 
sensing floodlight with video camera along with an electric 
mat (yes, that is a real thing) from Bear Busters (https://www.
tahoebearbusters.com).   When bears encounter their systems, 
they receive a strong electrical shock, which does not harm bears, 
just scares them off. Electric deterrents keep bears wild by creating 
a negative association with your home and teaching them to stay 
away from humans. Removing attractants like outdoor trash cans 
and bird food is critical. Bears are among us, and we should do our 
part to help keep them wild.



Pediatric Emergency Care for Your Family

Northern Nevada Sierra Medical Center’s ER is a 24/7 full-service emergency 
department that can help everyone, including children. From stitches to traumatic 
injuries and everything in between, we have you covered.

We offer:

• On-site lab services and advanced imaging

• Shorter wait times

• Outpatient lab tests - no appointment needed!

• Board-certified physicians

•  Highly trained ER nursing team

Your Health
ELEVATE

LEARN MORE and  
find wait times online  

at nnsierra.com/er 

625 Innovation Dr.  |  Reno, NV 89511 (At the corner of Longley Lane and Double R Blvd.)
Physicians are independent practitioners who are not employees or agents of Northern Nevada Sierra Medical Center. The hospital shall not be liable for actions or treatments 

provided by physicians. For language assistance, disability accommodations and the nondiscrimination notice, visit our website.  221099201-1305963  6/23



40 | ArrowCreek® View™ | Homeowners Association Magazine

Winter2022-23
truckee meadows water supply

As seasons change, the weather changes, 
too, but our past winter took forever to 
leave. On the one hand, this was good news; 
but on the other hand, it also caused a 
lot of problems. As of the middle of May 
2023, most of California is no longer in a 

By Angela schilling, meteorologist, reno ktvn channel 2 news

drought, except for the far southern part of 
California and close to the Oregon border 
on the other side of the state. Numerous 
atmospheric rivers moved through the 
west coast over the past several months. 
Atmospheric Rivers are plumes of moisture 

axe throwing      smash rooms      group events      date night      family fun      axe league      full bar      food menu

reno/sparks premier entertainment   775.507.4222   1251 baring blvd, sparks   smashinrenosparks.com

Scan Me!
Book a date today!

Find an experience
For every occasion!

Book Your

Team Building Event

Today!
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Birthdays
Parties

Corporate Events
Team Building

Ultimate SMASH ROOM Experience
8 Axe/Knife Throwing Lanes
Pool Table
Darts
Full Service Bar & Food Menu

Book Your

Team Building Event

Today!

Find an experience
For every occasion!

Offering

summer
is  Here
get out

&try
something

new!

coming up from the Hawaiian Islands, 
oftentimes producing a lot of wind, rain, and 
snow. Atmospheric rivers are responsible 
for a good portion of California’s water 
supply each year. Way more than normal 
atmospheric rivers moved through the 
west coast this winter and spring, boosting 
our water supply. According to the Scripps 
Institution of Oceanography and the Center 
of Western Weather and Water Extremes, 
thirty-one atmospheric rivers moved through 
the west coast from October 1st through 
the end of March. The Central Sierra Snow 
Lab, which is in Soda Springs at 6,894 
ft elevation, says they have the most water 
content they have ever seen since 1965, as of 
April 12. The chart below shows the current 
snow water equivalent for the Tahoe Basin, as 
of May 16th, compared to years past. 

All the snow is great news for our water 
supply, not only in the mountains but in the 
Reno area as well. The Truckee River, which is 
mostly fed by Lake Tahoe, is responsible for 
most of the Truckee Meadows’ water supply.



1230 Broken Feather
5,467 SF | 4 bed + casita w/ kitchenette | built in 2020 | .53 acre

Newly constructed contemporary home!

Prepare to be wowed by this newly constructed contemporary home in ArrowCreek! Showcasing architectural 
excellence and masterful finishes, this custom beauty is one of Reno’s finest. Upgrades include upscale Miele and Sub-
Zero appliances, Andersen windows & doors, cashmere matte maple hardwood floors, Home Theater, separate Casita 
with Kitchenette, and oversized 3-car garage. Located at the end of a cul-de-sac overlooking the 3rd Fairway of the 

Legend Course, this distinct home enjoys spectacular golf, mountain, and city views. Offered for $3,600,000

Brooke Sullivan, BS.145990
Heather Neal, S.190159

16475 Bordeaux Drive
www.luxuryrenohomes.com

775.849.9444
info@luxuryrenohomes.com
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2020 Best Remodel
Entire Home

2020 Best Remodel
Single Room

2020 Best
general contractor

775.359.7688 |  kirbyconstructionco.com |  Custom Home Construction |  Awa rd-wining Remodels

• Premier 
General Contractor

• Custom 
Home Builder

• Award Winning
Remodeling Team

WHERE IN THE WORLD  
IS ArrowCreek VIEW?

larry & lea kammerer and ron & stacy rowan

We love to view your photos 

and hear your stories. 

Share your travel with us by 

providing a photo of yourself 

and your ArrowCreek 

View and a short caption 

identifying people and the 

location in your photo. 

Send your photo to our 

ArrowCreek View team at:  

acview89511@gmail.com. High 

resolution photos required.

Larry & Lea Kammerer (left) and Ron and Stacy Rowan (right), 
ArrowCreek residents and long time friends traveling in Ireland –  
at Kylemore Abbey.

seasonal pet corner

“Bear”  
Susan and Steve McKinney

Send us photos of your pets 
decked out for the holidays!

Arrowcreek “Leo”  
Dennis and Claire Perry

“Bodie”  
Scott and Lisa Russell

YOUR 
DOG PHOTO HERE!
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ArrowCreek Homeowners Association 
Care Of Associa Sierra North 
10509 Professional Circle No.200, Reno NV 89521

775.626.7333 P | 775.626.7374 F 
www.ArrowCreek.com

Drive Into Luxury - Porsche Reno Now Open!

775 826 2100 | 11605 S. Virginia St.,  Reno, NV 89511 | porschereno.com


